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Safeguarding is everyone’s responsibility:

Introduction

MODE Rehabilitation and its staff/volunteers are committed to safeguarding as an integral
part of the life Charity. We are committed to the safeguarding, care and nurture of
everyone within our Charity.

MODE Rehabilitation affirms the ‘Whole Charity’ approach to safeguarding. This approach
encompasses a commitment to consistent policy and practice across all employees and
volunteers and that everyone associated with the Charity, who comes into contact with the
vulnerable adults, has a role to play.

We acknowledge vulnerable adults’ right to protection from abuse, regardless of gender,
ethnicity, disability or beliefs. We consider that the welfare of vulnerable adults is
paramount. We follow legislation, statutory guidance and recognized good practice in order
to protect vulnerable people in the Charity.

We seek to establish a caring environment in which there is an informed vigilance about
the dangers of abuse. We implement, maintain and regularly review the procedures
outlined in this policy, which are designed to prevent and to be alert to abuse.

We also promote the welfare of vulnerable adults, work to prevent abuse from occurring,
seek to protect those that are at risk of being abused and respond well to those that have
been abused.

MODE Rehabilitation will take appropriate steps to maintain a safer environment for all
vulnerable adults and to respond sensitively and compassionately to their needs in order to

help keep them safe from harm.
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There is a Designated Safeguarding Lead, who have specific responsibilities for

safeguarding. The Safeguarding Lead is the person to whom all concerns or allegations
should be reported to, who then contact the relevant local safeguarding boards where
necessary. In the absence of the Safeguarding Coordinator, the trustee chair person who is
also a Designated Safeguarding Lead should be contacted.

We take action to promote a safer culture in our Charity. As a result we organise activities
in such a way as to promote a safe environment and minimise the risk of harm to
vulnerable adults

We follow a safer recruitment process for the selection and appointment of people to work
with vulnerable adults at risk, whether voluntary or paid. We are committed to providing
support, supervision, resources and training to those who work with the vulnerable adults.
All concerns and allegations of abuse will be responded to appropriately, including referring
to the statutory authorities if necessary.

We will co-operate with the statutory authorities in any investigation, will follow multi-
agency decisions and will maintain confidentiality of any investigations to those directly
involved.

We will refer concerns about staff - volunteers and paid- that meet the relevant criteria to

the Local Authority Designated Officer (LADO).

For those vulnerable adult/s who are suffering, or at risk of suffering significant harm,
joint working is essential, to safeguard and promote welfare of the vulnerable adult/s and
- where necessary - to help bring to justice the perpetrators of crimes against the adults.

MODE Rehabilitation will work with all agencies and professionals to:
— be alert to potential indicators of abuse or neglect;

— be alert to the risks which individual abusers, or potential abusers, may pose to

adults and vulnerable adults;

— share and help to analyse information so that an assessment can be made of the

adults and vulnerable adult’s needs and circumstances;
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— contribute to whatever actions are needed to safeguard and promote the vulnerable

adults’ welfare;

— take part in regularly reviewing the outcomes for the adults and vulnerable adults
against specific plans; and
— work co-operatively with parents/carers unless this is inconsistent with ensuring the

adults and vulnerable adult’s safety.

Aim and purpose of this policy

The aim of this policy is to provide procedures for promoting safeguarding, preventing
abuse and protecting adults and vulnerable adults at risk and staff. This includes clear
procedures for taking appropriate action when safeguarding concerns are raised involving
adults within the Charity, or those who benefit from our services and attend activities and

events we organise.

Who this policy applies to
This policy is approved and endorsed by the trustees of the Charity and applies to:

e Trustees

e Staff (both paid and voluntary)

e Organisations who hire our building with the agreement to operate under the MODE

safeguarding policy

The policy and procedures should be interpreted in the light of the most recent Stockport
Safeguarding Adult Board (SSAB) Standards, other relevant regulations and good practice
guidance.

Adults and parents/carers are informed of this policy and our procedures.

Duty of Care and Confidentiality
Adults and Vulnerable adults

Data Protection Act 2018 (GDPR)

The charity follows the strict rules ‘data protection principles’ and ensure the information
is:

— used fairly, lawfully and transparently

— used for specified, explicit purposes

— used in a way that is adequate, relevant and limited to only what is necessary

— accurate and, where necessary, kept up to date
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kept for no longer than is necessary
handled in a way that ensures appropriate security, including protection against
unlawful or unauthorised processing, access, loss, destruction or damage

Equality statement

The Charity ensures that all adults have the same protection regardless of age, disability,

gender reassignment, race, religion or belief or sexual orientation. And our policy is

committed to anti-discriminatory practice and openly recognise the additional needs of

adults from minority ethnic groups and adults with disabilities and the barriers they may

face, especially around communication and accessing our services.

Safeguarding Policy Statement

This charity is committed to the safeguarding adults at risk, and ensuring their well-being.
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We believe that all adults at risk should know that they are valued within the
Charity and safely enjoy and have access to every aspect of the life of our Charity.
We respect the personal dignity and rights of adults at risk (for example, as set out
in the Human Rights Act 1989, Care Act 2014, Social Services and Wellbeing Act
2014, Equality Act and The Mental Capacity Act 2005) and will ensure that our
policies and procedures reflect this.

We recognise that we all have a responsibility to help prevent the physical, sexual,
emotional abuse, psychological, neglect and any other forms of abuse of sexual
orientation.

We understand that people come from several/different backgrounds and situations.
And it is our belief that domestic violence is unacceptable in all its forms.

We will report any abuse of vulnerable adults at risk that we discover or suspect.
Where an allegation suggests that a criminal offence may have been committed, the
police will be contacted as a matter of urgency.

We recognise that Adult’s Services has responsibility for investigating all allegations
or suspicions of abuse where there are concerns about an adult at risk.

We acknowledge that Local Authority Designated Officers (LADOs) have
responsibility for dealing with all allegations and concerns about people working
with vulnerable adults, whether paid or voluntary workers.

We recognise that safeguarding is a whole MODE Rehabilitation Charity

responsibility.
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Building constructive links with the relevant Voluntary and
Statutory Authorities:

e Taking all reasonable steps to ensure that as a charity, everyone works within the

agreed procedures of our safeguarding policies.

e Supporting the Safeguarding Designated Leads in their work and in any action they
may need to take in order to protect adults at risk.

e Following safer recruitment principles in the appointment and selection of all those
who work with adults at risk, be they volunteer or paid staff.

e Supporting, supervising, resourcing and training all those who undertake work with
adults at risk.

e Ensuring that the adults we have contact will know that they are valued and feel
empowered to tell us if they are suffering any harm.

e Reporting any abuse of adults at risk that we discover or suspect.

e Supporting all those in our charity who are affected by abuse.

e If an assessment is made that someone poses an unmanageable risk to those in need
of protection and could not safely attend our MODE Rehabilitation Charity, we will

ensure that this is reported to the relevant agencies and authorities.

How we work, governance and foundations
In developing and implementing the Safeguarding Policy, MODE Rehabilitation is guided by

the following foundations and guides.

Human rights and the law

The Charity recognises the personal dignity and rights of all adults, as enshrined in the
Human Rights Act 1998 and Care Act 20014, Social Services and Wellbeing Act 2014,
Equality Act and The Mental Capacity Act 2005, The Charity Commissioners Safeguarding
Guidance). Safeguarding work is undertaken within a legislative framework supported by
government guidance which sets out a range of safeguarding duties, responsibilities and

best practice.

Board of Trustees

The Charity is accountable to a board of trustees who ensure that we have the policies,
prevention measures in place to safeguard vulnerable people in our care and on our

premises. They can be contacted on 0161 494 1515
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Six Safeguarding principles

MODE Rehabilitation Charity is committed to the following principles in all aspects of its

safeguarding work:

Empowerment: People being supported and encouraged to make their own decisions
and informed consent.

Prevention: It is better to take action before harm occurs.

Proportionality: The least intrusive response appropriate to the risk presented.
Protection: Support and representation for those in greatest need.

Partnership: Local solutions through services working with their communities.
Communities have a part to play in preventing, detecting and reporting neglect and
abuse.

Accountability: Accountability and transparency in safeguarding practice.

Core Practices

The following core principles underpin the Charity’s approach to safeguarding practice:

The welfare of the vulnerable adult is paramount.

Integrity, respect and listening to all.

Transparency and openness.

Accountability.

Collaboration with key statutory authorities and other partners.
A commitment to the prevention of abuse.

The active management of risk.

Promoting a culture of informed vigilance.

Regular review and evaluation to ensure best practice.

In the event of any perceived or potential conflict of interest the welfare of any

vulnerable adults involved will always take precedence over all adults.

Responding promptly to every safeguarding concern or allegation

Anyone who brings any safeguarding suspicion, concern, knowledge or allegation of current

or non-current abuse to the notice of the Charity will be responded to respectfully and in a

timely manner.

All safeguarding work will be recorded. All suspicions, concerns, knowledge or allegations,
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that reach the threshold for reporting to the statutory authorities, will be reported via the
Designated Safeguarding Lead to the appropriate statutory authorities.

This will be done irrespective of the status of the person.

Safeguarding procedure:

If you have witness or have any information on any kind of safeguarding suspicion, concern,
knowledge or allegation of current or non-current abuse.

It is important that there is no delay in taking action to protect the vulnerable adults from
the risk of significant harm by reporting this immediately to the following safeguarding

designated Leads:

Designated Safeguarding Lead:
Name: Sue McCormack

Tel: 01614941515

Contact Number: 07786196734

Email: susan.mccormack47@gmail.com

Procedure in the event of a concern of abuse:

If there is an immediate significant risk of harm, the Police should be contacted without
delay on 999.

And then inform the Designated Safeguarding Lead.

Where it is judged that there is no immediate significant risk of harm, the following will

occur:

e The concern should be discussed with the Designated Safeguarding Lead and a
decision made as to whether the concern warrants a referral to the relevant
statutory authorities.

e A confidential record will be made of the conversation and the circumstances
surrounding it using the incident recording form. This record will be kept securely

and a copy passed to statutory authorities if a referral is made.
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The person about whom the allegation is made must not be informed by anyone in
the charity if it is judged that to do so could place a vulnerable adult at increased
risk. If the statutory authorities are involved, they should be consulted beforehand.
The Trustees should be kept informed of all and any serious concerns and

allegations.

What to do if there is a disclosure or allegation of abuse:

If an adult makes a disclosure that he or she is being abused and / or an allegation of abuse
against someone, it is important that the PERSON or STAFF being told:

stays calm and listens carefully.

reassures them that they have done the right thing in telling.

does not investigate or ask leading questions.

explains that they will need to tell someone else if anyone is at risk of harm, in
order to help them.

does not promise to keep secret what they have been told.

informs the Designate safeguarding Lead as soon as possible (if they are implicated
in the allegation, informs the Trustees Designated safeguarding Lead).

Makes a written record of the allegation, disclosure or incident and signs and dates
this record incident recording form. This should be given to the Designated

Safeguarding Lead and stored securely in a locked filing cabinet.

If the allegation concerns a staff member or volunteer:

For any concerns relating to a staff or a volunteer the Local Authority Designated Officer

(LADO) will be contacted. The timing and method of any action to be taken will be

discussed and agreed with the LADO. This will cover communication with the worker,

suspension, investigation and possible strategy meetings. A decision will be taken by the

LADO about when to inform the worker and the Charity will follow this advice.

For LADO contact details:

If an adult is in immediate danger, you should ring the emergency services or contact the

police on 999. If the adult is not in danger now, call 101.

If the situation does not require emergency assistance you should report your concerns to:
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Stockport Safeguarding Adult’s Board

Phone Number: 0161 217 6029 (Monday to Thursday from 8:30am to 5pm and Friday from
8:30am to 4:30pm).

Out of normal office hours: 0161 718 2118

Minicom call 0161 217 6024.
Text Number (SMS):
E-mail: Isb@stockport.gov.uk

Manchester Contact Centre
Telephone: 0161 234 5001 (open 24 hours a day, seven days a week)

Email: mcsreply@manchester.gov.uk

Secure email: socialcare@manchester.gcsx.gov.uk if you are sending sensitive

information
SMS Text: 07860 003160

Salford Safeguarding Contact Details:

Salford Adult Social Care Contact Team
Telephone: 0161 631 4777

Email: worriedaboutanadult@salford.gov.uk

Adult Social Care Emergency Duty Team (out of hours)
Telephone: 0161 794 8888

4.30pm to 8.00am weekdays and 24 hours over weekends and bank holidays
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Referrals

In accordance with the law, a referral will be made to the Disclosure and Barring Service
(DBS) if the Charity withdraws permission for an individual to engage in work with
vulnerable adults at risk; or would have done so had that individual not resigned, retired,
been made redundant or been transferred to a different position because the employer
believes that the individual has engaged in relevant conduct, satisfied the harm test, or
committed an offence that would lead to automatic inclusion on a barred list. In such
cases, a report will also be made to the Charity Commission, as they deem such a referral

to be a ‘serious incident’ and therefore require notification.

Code of Conduct for working with Vulnerable Adults

In MODE Rehabilitation, a risk assessment will be done if workers could work alone in any
part of the room talking to any adult. Where necessary Staff and volunteers will always be
in two before listening to any person who will like to talk to them. This to safeguard the

workers and eliminate any kind of allegations.

We should all be aware that behaviour in a worker's personal life (including online) may
impact upon their work with vulnerable adults. Therefore, all staff and volunteers should
agree not to behave in a manner which would lead any reasonable person to question their
suitability to work with vulnerable adults or act as a role model within the MODE

Rehabilitation.

All Staff and volunteers should adhere to the following code of conduct when working with

vulnerable adults:

e Do treat all adults with dignity and respect.

e Don't abuse the power and responsibility of your role. Don’t be little, scapegoat, put
down, or ridicule a vulnerable adult (even in 'fun’) and don't use language or
behaviour with sexual connotations (e.g. flirting or ambiguity)

e Do act inclusively, seeking to make everyone feel welcome and valued.

e Don't exclude other vulnerable adult or workers from conversations and activities
unless there is a good reason.

e Do treat adults with equal care and concern.

1
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e Don't show favouritism (e.g. in selection for activities, in giving rewards, etc) or

encourage excessive attention from a particular vulnerable adult (e.g. gifts)

e Do encourage everyone to follow any behaviour agreement or ground rules and apply
sanctions where necessary consistently.

e Do not threaten or use sanctions, or make empty threats.

e Do refer to a senior leader if a vulnerable adult does not respond to your
instructions despite encouragement and warning of possible consequences.

e Don’t feel you have to deal with every problem on your own.

e Do seek to diffuse aggressive or threatening behaviour without the use of physical
contact.

e Do relate to adults in public. If a vulnerable adult wants to talk one-to-one about an
issue, tell another worker and find somewhere quieter, but still public, to talk.

e Don't spend time alone with vulnerable adult out of sight of other people.

e Do make sure that any electronic communication is done with parental/carers
consent and is transparent, accountable, recorded and adheres to safeguarding
policies.

e Don't keep communication with vulnerable adult secret, while still respecting

appropriate confidences.
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MODE Rehabilitation Good Practice Guidelines

Don't use physical contact which could be misconstrued as aggressive (e.g. rough
games) or sexual.

Do respect the adult's privacy.

Don't assume that vulnerable adult should tell you anything you ask just because you
are a worker.

Do respect the right of vulnerable adult to wash, change and use the toilet in
private.

Don’t walk in unnecessarily or unannounced manner towards the vulnerable adult

Do listen to adults and tell the Designated Safeguarding Lead of the appropriate
department if you have any concerns about any adult's welfare.

Don't promise to keep something secret if it is about an adults being harmed or at
risk of harm, but only tell those who need to know.

Do respect and promote the rights of adults to make their own decisions and
choices; do make information available for the adults to make informed choices.
Don’t work in ways that put your needs and interests before those of the vulnerable
adults you work with.

Do encourage respect for difference, diversity, beliefs and culture.

Don’t discriminate or leave discrimination or bullying unchallenged.

Preventing abuse

The Charity has appointed Designated Safeguarding Leads for safeguarding vulnerable

adults. Activities are organised in accordance with Stockport Safeguarding Adults’ Board

Standards and good practice guidance so as to promote a safe environment and healthy

relationships, whilst minimising opportunities for harm, misunderstanding or false

accusation. For each event, risk assessments are carried out, appropriate consent forms

are used, appropriate records are kept and adequate insurance is in place.
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We are committed to safer recruitment and selection of all paid staff and volunteers and

will ensure that these procedures are followed, which include:
e asking applicants to complete an application form.
e providing workers with job descriptions and person specifications.
e completion of self-declaration forms.
e Obtaining Disclosure and Barring Service (DBS) checks wherever legally entitled to do
sO.
e taking up two references (not from family members)

e interviewing candidates.

Safeguarding training will be provided, volunteers and paid staff will be given support and
supervision in their role.

All trustees, paid staff and volunteers will work within a code of conduct (code for
workers) and understand that there may be action taken if this code is not followed,
possibly involving suspension or termination of working with us.

If we become aware of someone within the charity known to have harmed adults in the
past, we will inform the trustees and the Designated Safeguarding Lead and co-operate
with them and the relevant statutory authorities to put in place a plan to minimise the risk

of harm to any vulnerable adult.

Hiring Our Building

Organisations wishing to hire our building for activities with adults must confirm in writing
that they will follow the principles of this safeguarding policy as a condition of the letting
agreement. If they have their own safeguarding policy, they will be asked to provide a
copy. If they do not have their own safeguarding policy, the Charity will encourage them to
adopt one before agreeing to the hire, or may agree that they can follow the charity

safeguarding policy and procedures.
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What are we protecting Vulnerable Adults from?

Safeguarding means keeping people safe from harm or abuse and promoting their welfare.
We all have the right to live our lives free from abuse. It is recognised that certain groups
of people may be more likely to experience abuse and less able to access services or
support to keep themselves safe. This may include people with:

e a learning, physical or sensory disability

e mental ill health or dementia

e frailty due to age

e an acquired brain injury

e adrug or alcohol problem

e certain types of physical illness
Abuse can happen anywhere at any time - in the street, in the home, in a day care Centre
or hospital, on a computer or mobile phone among others. Abuse can happen at any time,

day or night.

Adults at risk can be abused by a wide range of people - anyone, in fact, who has contact
with them. This includes family members, professional staff, paid care workers, other
adults at risk, volunteers, other service users, neighbours, friends and associates, people
who deliberately take advantage of vulnerable people, strangers and people who see an
opportunity to abuse can take many forms.

Abuse is always wrong, but it’s especially worrying when carried out by someone in a
position of power or authority over someone, who uses that power to harm an adult at risk.
Whatever the circumstances and we need to consider how we can support the person and

bring the abuse to an end.

How to recognise abuse:

It is important to be aware of the possible sighs and symptoms of abuse. Please see below
for those relating to adults at risk. Some signs could be indicators of a number of different

categories of abuse.

It is essential to note that these are only indicators of possible abuse. There may be
other, innocent, reasons for these signs and/or behaviour. They will, however, be a guide
to assist in assessing whether abuse of one form or another is a possible explanation for a

vulnerable adult’s behaviour.
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Discriminatory abuse: includes abuse, such a harassment, slurs or hate crime based
on a person’s race, gender, sex, disability, faith, sexual orientation, or age.

Possible Signs:
— Inappropriate remarks, comments or lack of respect

— Poor quality or avoidance of care

Domestic abuse: is an incident or pattern of incidents of controlling, coercive or
threatening behaviours, violence, or abuse... by someone who is or has been an intimate
partner or family member regardless of sexuality. Others included are psychological,
physical, sexual, financial or emotional abuse. It also covers so-called ‘honour’ based

violence.

Financial and material abuse: includes theft of money or possessions, misuse of
someone’s benefits or finances, exploitation, fraud, pressure in connection with financial
matters. Also are internet scamming, putting pressure on someone about their financial

arrangements (including wills, property, inheritance or financial transactions).

Possible Signs:
— Disparity between assets and living conditions

— Unexplained withdrawals from accounts or disappearance of financial documents
— Sudden inability to pay bills
— Carers or professionals fail to account for expenses incurred on a person’s behalf

— Recent changes of deeds or title to property.

Modern slavery: This covers slavery (including domestic slavery), human trafficking and

forced labour. Traffickers and slave masters use whatever they can to pressurise, deceive

and force individuals into a life of abuse and inhumane treatment.

Neglect and acts of omission: such as a carer not meeting a person’s physical or

health needs or the withholding of necessities. This also includes ignoring medical,
emotional or physical care needs, failure to provide access to educational services, or not
giving someone what they need to help them live, such as medication, enough nutrition

and heating.
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Possible Signs:
— Malnutrition, weight loss and /or persistent hunger

— Poor physical condition, poor hygiene, varicose ulcers, pressure sores
— Being left in wet clothing or bedding and/or clothing in a poor condition
— Failure to access appropriate health, educational services or social care

— No callers or visitors

Organisational abuse or Institutional abuse: where any of these forms of abuse,
or poor practice are caused by the way an organisation practices, this is called
organisational or institutional abuse. This also includes neglect and poor care in an
institution or care setting such as a hospital or care home, or if an organisation provides
care in someone’s home. The abuse can be a one-off incident or repeated, on-going ill
treatment. The abuse can be through neglect or poor professional practice, which might be
because of structure, policies, processes and practices within an organisation

Possible Signs:
— Lack of flexibility or choice over meals, bed times, visitors, phone calls, etc

— Inadequate medical care and misuse of medication

— Inappropriate use of restraint

— Sensory deprivation e.g. denial of use of spectacles or hearing aids
— Missing documents and/or absence of individual care plans

— Public discussion of private matter

— Lack of opportunity for social, educational or recreational activity

Physical abuse: includes hitting, kicking, slapping, rough handling, misuse of
medication, inappropriate sanctions or unlawful / inappropriate restraint.

Possible Signs:
— A history of unexplained falls, fractures, bruises, burns, minor injuries

— Signs of under or over use of medication and/or medical problems unattended.

Psychological abuse: includes threats of harm or abandonment, humiliation, blaming,
controlling, coercion, harassment, verbal abuse. In addition emotional abuse, depriving
someone of contact with someone else, intimidation, putting pressure on someone to do
something, cyber bullying, isolation or unreasonable and unjustified withdrawal of services

or support networks.

Possible Signs:
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— Alteration in psychological state e.g. withdrawn, agitated, anxious, tearful

— Intimidated or subdued in the presence of the carer
— Fearful, flinching or frightened of making choices or expressing wishes

— Unexplained paranoia

Self-neglect: This covers a wide range of behaviour which shows that someone isn’t
caring for their own personal hygiene, care needs, health or environment or surroundings.
And this is having a significant impact on their overall well-being. It also includes behaviour

such as hoarding.

Sexual abuse: making someone carry out a sexual act they have not, or cannot consent
to; or were pressured into consenting to. This includes rape, indecent exposure, sexual
harassment, inappropriate looking or touching, sexual teasing or innuendo, taking sexual
photographs, making someone look at pornography or watch sexual acts, sexual assault or
sexual acts the adult didn’t consent to or was pressured into consenting.

Possible Signs:
— Pregnancy in a woman who is unable to consent to sexual intercourse

— Unexplained change in behaviour or sexually implicit/explicit behaviour
— Torn, stained or bloody underwear and/or unusual difficulty in walking or sitting
— Infections or sexually transmitted diseases

— Full or partial disclosure or hints of sexual abuse

— Self-harming

Possible indicators of Sexual Exploitation

Sexual exploitation is a subset of sexual abuse. It involves exploitative situations and
relationships where people receive 'something’ (e.g. accommodation, alcohol, affection,

money) as a result of them performing, or others performing on them, sexual activities.
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Forced marriage:

Forced marriage happens across all cultures. It’s when someone is pressured into an
arranged marriage or forced to marry someone they haven’t freely chosen. It can also
happen if someone lacks the mental capacity to make their own choices.

Possible Signs:

someone having a brother or sister who has been forced to marry

— parents talking about marriage

— hearing talk of weddings or parties

— talk of family members coming to live with the family, or family trips overseas

— wedding photos, clothes, gifts, Mehdi henna

— unreasonable restrictions being placed on someone at home

— how much the person’s family deals with professionals who might help with

organising a wedding or a visa, before a trip overseas.
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MODE Rehabilitation Incident Recording Form (Adults)

Basic information

Full name of adult
concerned:

Address (including
postcode):

Email address:

Telephone Number:

Date of birth:

Date and time of
incident:

Location of incident:

Other people present
(witnesses):

Record of incident (continue Separate sheet if necessary) Including: who was involved, what happened, when, where

ona and how it happened.

Please ensure you are as
accurate and detailed as
possible. Use quotes
wherever possible - do
not interpret what was
said using your own
words.

Include details such as
tone of voice, facial
expression and body
language.

Record what you said as
well as what the child or
young person said.

If you have formed an
opinion please state it,
making it clear that it is
your opinion and give
reasons for forming that
opinion.
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Who was the incident reported to internally (MODE)

Position/Role Name Reported by? Date Time
(Phone, in
person, email
etc.)
Safeguarding Lead
Trustees
Others:
What advice given:
Who was the incident reported to externally (Regulators)
Contact method Date/time Comment
Position/Organisation Name (e.g. phone no., | informed
email address)
Adult Services
(Stockport/Manchester) or state
which Local Authority:
Police Log No:
Crime No:
NSPC
LADO
HSE
RIDDOR

Emergency services:

(Ambulance/Fire)

Charity Commission

Parents/Carers

Other (please state role

and organisation)

MODE POLICIES AND PROCEDURES: REVIEWED DECEMBER 2019

Reviewed July 2025
Next Review: July 2026




PMODE

REHABILITATION

Injury - On the figures below, circle the location of any bruises, cuts, scratches, injuries or other marks that

occurred as a result of the incident/accident. Note the severity level.

Front Back

Severity Level:
U 0:No visible injury
U 1:Red mark
U 2:Light bruise
U 3:Dark/black bruise
U 3a: Burns/Scalds
U 4:Broken skin
U 5:Required basic First Aid
U 7:Required treatment from medical professional

U 8:Required visit to A&E/hospital

Immediate action taken to reduce or eradicate harm or risk to person or others:

e Risk assessment reviewed and updated
e New risk assessment created

e Others:

Feedback and Follow up actions(Continue on a separate sheet if necessary)

Name: ... teveeraeesaresaeeaeesseessaessaenn

(Person who completed this report)

Position held in the Charity.......cceccevevecrrenrrenerenrrecnesennenns

Signed:. Dated
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Change Record

Date of Change: Changed By: Comments:

Policy approved by the Trustees
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